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April20, 2012 

SENT VIA FEDEX 

Heather Welch 
200 Church St. 
Burlington, Vermont 05401 

Re: SMS/800 System Oversight and Management 

Dear Heather Welch, 

' ' " ·. 

Please allow me to introduce myself, my name is Tom FitzGerald, newly appointed 
President and CEO of SMS/800, Inc. It is my honor to have been chosen to lead 
SMS/800, Inc. into the future. During the short period of my tenure, I have been able to 
meet and work with the industry representatives comprising the Transition Committee to 
develop a detailed plan to bring you, the SMS/800 customer, into the leadership and 
evolution of the toll-free industry. Our goal, with your participation, is to solidify the 
future of toll-free services through teamwork, innovation and hard work. Today I am 
writing to inform you of the many exciting changes happening in the toll-free number 
industry that you will want to be aware of and take part in. Please be sure to assist us by 
completing and returning the attached form so that we can continue to serve you. 

Through a collaborative effort between SMS/800, Inc., the industry Transition 
Committee and the Bell Operating Companies, we have developed a way for your 
company to have a bigger say and responsibility in the management and operations of the 
SMS/800 system. Specifically, we have developed a proposal that we plan to bring to the 
FCC that will allow for your company to be a member of SMS/800, Inc. and elect several 
industry representatives to the SMS/800, Inc. Board of Directors ("Board"). We will be 
presenting the proposal to you in an industry wide forum in the near future. 

We are encouraged and enthusiastic about this significant change in the toll-free industry 
but your participation is critical for its success. 

To prepare for this change, we will need some information from your company about 
who will represent it in connection with becoming a member of. SMS/800, Inc., 
submitting candidates for the Board and casting votes in Board elections. 
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Therefore, please review, complete and sign the enclosed DESIGNATION OF 
EXECUTIVE CONTACT AND DECLARATION OF AFFILIATED COMPANIES 
form and return it to us by email fax or mail, as indicated below, by May 4, 2012. 

By email to: Govemance@SMS800Inc.com 

By mail to: SMS/800, Inc. 

By fax to: 

ATTN: Governance Matters 
P.O. Box 8122 
Bridgewater NJ 08807-8122 

(732) 336-3295 

The information provided on the enclosed forms is for internal SMS/800, Inc. corporate 
governance purposes only and will not be made public. 

It is critical that this and all subsequent communications reach the appropriate executive 
in your company, so that he or she will be informed of these changes and be able to fully 
participate and benefit from the opportunities presented by the changes described in this 
letter. 

Please contact me at Tom.FitzGerald@SMS800Inc.com if you have any questions about 
this letter or the attached form. 

Best regards, 

Cc: Stephanie Perrotte 
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SMS/800, Inc. Board of Directors 
Michael Wade, DSMI 
Anil Patel, DSMI 
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